Converting from CDM+ Pro 8.1 to CDM+ 8.1.2

NOTE! This process will convert a CDM+ Pro 8.1 database for use with CDM+ 8.1. After conversion, you will no longer be
able to open the converted database with CDM+ Pro. However, if you make a backup of the CDM+ Pro database before
conversion (see Step 8 on page 4), you will be able to open that saved database with CDM+ Pro.

If at any time during the conversion process you have questions or problems, call CDM+ Tech Support at 800-633-9581. CDM+
Tech Support hours are Mon.-Thur. 8:30 AM-7:00 PM, Fri. 8:30 AM-5:00 PM Eastern time.

FIRST - Determine your current CDM+ Pro serial number.

Users of ANY version of CDM+ Pro (8.0, 8.1 or 8.1.1) must call CDM+ at 877-891-4236 and give us their current serial number
before beginning the updating process. This serial number must be obtained from within the CDM+ program. Please do not
read it off a box or label.

If you have already received a CDM+ 8.1.2 Activation Code, skip to the SECOND section on installation.

To find your current serial number in your copy of CDM+ Pro:

1) Go to File > About CDM+ Pro (Windows users) or CDM+ Pro > About CDM+ Pro (Macintosh users) to open the About
CDM+ Pro window.

2) Click on the System Information button on the bottom of the About CDM+ Pro screen.
3) Locate the tabs across the top of the System Information window and click on the Serialization tab.

4) Carefully record the number that follows Current Serial Number: at the top of the screen, including the dashes.

enn System Information NOTE! CDM+ serial numbers do not contain
T preer— the letters“l”and “O” or a lower-case “I". They

| eneral eCOr ructures | .
do contain zeros and ones. You may also see

Current Serial Number: 396334-MW-7517-MV 57-2459DM other characters such as * or #in the serial
Original Serial Number:.996334-MW-3164-HB60-8297CD Datafile

. . _ number.
Maximum Number of Simultaneous Users: 1 Macintosh: Yes Windows: Yes
Membership: Yes Contributions: Yes Accounting: Yes
Attendance: Yes Memaorial Gifts: Yes Payroll: Yes
Preaching Aids: Yes Statistics: Yes Event Registration: Yes

Tape Ministry: Yes

If you have purchased additional licenses, programs or a cross-platform
upgrade from Suran Systems, Inc. for CDM+ Pro, you may activate those
here. Enter your authorization code and click Authorize to activate your new

licenses, programs or cross-platform upgrade. Authorize

For information en purchasing licenses, additional programs, or a cross-platform upgrade, please visit
us at www.cdmplus.com or call us at 800-633-9581 Monday-Thursday, 8:30 AM-7:00 PM, Friday,
8:30 AM-5:00 PM Eastern time.

Print Close

5) Call 877-891-4236 to report your current CDM+ Pro serial number. You will be asked for an e-mail address to which we can
send your CDM+ 8.1.2 activation code and instructions. Creating a new activation code is not an instantaneous process,
SO you can expect to receive the e-mail within 2 business days (often sooner).
Once you receive your CDM+ 8.1.2 Activation Code you may proceed to the section on installation below.

SECOND - Install CDM+ 8.1.2 on EVERY computer than runs CDM+
1) If you did not choose to order the CDM+ 8.1.2 update on CD, you will need to download the installer. Follow
the instructions you received via e-mail.

2) Following the instructions e-mailed to you or included with your CD, INSTALL BUT DO NOT OPEN CDM+ 8.1.2
on EACH computer that needs to use it.



THIRD - Convert your main CDM+ Pro data to CDM+ 8.1.2
Open CDM+ 8.1.2 on the computer with your CDM+ Pro data FIRST

It is very important to first open CDM+ 8.1.2 on your database server (the computer that has your main CDM+ Pro data on
it) before attempting to run it on any other computer in your network. If you have only one computer using CDM+ Pro, that
computer is your database server.

Update Database Server

The database sanver on this computer nesds bo be updated. However, it appeats this datsbase
sarver i notin use. Click Update Dalabase Server to install the update o click Remove Seiverto

1) CDM+ needs to update your database server. Click Update eeetak s it . NOTE: e t o otocmss oes F5s Comontar 48 o ratssdable
uritl the update & complete. Please azk al COMs users o exit COMe« on their computers before
Database Server. beginring the pdale

Cunenitly installed version: 315 fbuldit1] 12 23 2005
Mew wersion 1o be installed 100,11 fhuidit 23) 06 05. 2008

Click Yes to the warning message that appears. 000 Updste Database Server

Are you sure you want to update your database
& server?

This process involves stapping the database server, which
‘will render OpenBase-based COM+ applications using this
server inoperable until the new version is finished installing.
Though this process will not harm any databases. it is
Aadvisable to have current backups of your data before

v ) D
2) After updating the database server, the Convert CDM+ Pro 8.1 nOo Convert COM+ Pro 8.1 to COM+

to CDM+ window should open. If you see this window, skip to

Step 5 in the section. C DM I
.

CHURCH MANAGEMENT SOFTWARE

Please select the database you want to convert, then dick Continue

@ Archive 2005
@ Lake EdgeBible Church

| quiecoms || cance | | 4 sack !_

3) If this window does not open, go under the File menu and select 000 Convert COM# Pro 8.1 to COM+

Convert CDM+ Pro 8.1 Database to CDM+ C D | |
.

CHURCH MANAGEMENT SOFTWARE

This assistant will migrate a COM+ Pro 8.1 database to COM+ B.1.2b13. An
activation code must be obtained from Suran Systemns, Inc. 1o compdete this process.
C I . k C . Call B77-891-4236 to acquire an activation code for this transfer.

4) Ic ontinue. Before you continue, ensure no one is using the COM+ Pro B.1 database you plan to
convert.

Click Continue to begin.
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5)

Your CDM+ Pro database should appear in the list. If not, it's
probably still starting up. You can open CDM+ Pro and monitor
the status of the database. Once it's running, exit CDM+ Pro and
return to CDM+ 8.1.2.

Select your CDM+ Pro database and click Continue.

Select your username, enter your password and click Continue.

NOTE : If you do not see your username listed, it is because you
do not have Administrator status within CDM+. Only those users
who can make changes under User Management are able to
convert a database from CDM+ Pro to CDM+.

Enter the activation code given to you by CDM+/Suran Systems,
Inc. and click Continue.

NOTE: If the Continue button is grayed out after entering the
activation code, please call CDM+ Tech Support. You will need
to read us the Current serial number listed below the activation
code field. If that number does not agree exactly with the
number we have in our records, the activation code you were
given will not work.

Convert COM+ Pro 8.1 to CDM+

CDM+

CHURCH MANAGEMENT SOFTWARE

Please select the database you want to convert, then click Continue

@ Archive 2005
@ Lake EdgeBible Church

[ Quit COM+ i =3 ] 4 ack -|-—_“
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Convert COM+ Pro 8.1 to CDM+

CDM+

CHURCH MANAGEMENT SOFTWARE

Before COM+ can convert your COM+ Pro database, we need to verify your administrater status.
Only administrators can update the database to COM+. An administrator is defined as a user
with access to user management, and only administrators are listed below. Please select an
administrator user and enter their password.

Password: | -+ ]

Convert COM+ Pro 8.1 to CDM+

CDM+

CHURCH MANAGEMENT SOFTWARE

Please enter your activation code below. This is only to confirm the code. You will be
prompted to enter this code one more time after your database is converted.

After entering your activation code, click Continue.

| 40503-60805-ADII0-WLHUVDO-0000-9566 ]

Current serial number: 990667-DR-0252-#D02-1983)P
{right-click serial number to copy it}
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8) You are now given an opportunity to make a backup of 0 Convert COM+ Pro 8.1 to COM+

your CDM+ Pro database before converting it. This is highly f

Click Continue and select a location to save a backup of your
database (your desktop is fine). CHURCH MANAGEMENT SOFTWARE

When you click Continue, you will be prompted for a location to which COM+ will
save a backup of your CDM+ B.1.1 database. if you decide 1o révert to COM+ Pro
8.1.1, simply restore this backup to do so.

[' Quitcoms || Cancel | | 4k JE

9) Click Finish Now and CDM+ will convert your COM+ Pro Convert CDM+ Pro 8.1 to CDM+

database to a CDM+ database. ' c D l l

CHURCH MANAGEMENT SOFTWARE

Click Finish Now to convert your CDOM+ Pro database to CDM+ B.1.2b13.
After loading a new program update into the converted database, you will be
prompted to enter your activation number. Once activated, you may use your
database with CDM+ B8.1.2b13.

[' Quitcoms || Cancel | | 4k JE

10) When the conversion completes, the Login window will appear
and you can log into CDM+

. " Vession: 81,2020
At this point you can install CDM+ on each client computer. After c DM I
-

you launch CDM+ on a computer and verify it can connect to
your database, you can remove CDM+ Pro from the computer. CHURCH MANAGEMENT SOFTWARE

@

Cusrent Cornection: (On thiz computer] FrsiCommuniyCOM
Selecl & user bo login as:

Guit COM» Login

FOURTH - Convert additional CDM+ Pro databases to CDM+ 8.1.2

If you have additional CDM+ Pro databases, repeat the above steps beginning with Step 5.

After converting all CDM+ Pro databases (including archived databases), remove CDM+ Pro from your computer, including
the shortcut/alias to it from the desktop or your Dock. CDM+ Pro normally can be found in your Program Files (Windows) or
Applications (Macintosh) folder.

Call CDM+ Tech Support at 800-633-9581 if you have questions or difficulties with the conversion process.



