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We’re headed back to Indy for the 
2011 Annual Users Conference 

Guest rooms shine after the Sheraton’s  
 just-finished complete renovation.

Sheraton at Keystone at the Crossing • Indianapolis, IN • Oct. 3-5, 2011 

Shop ‘til you drop at The Fashion Mall, 
connected to the Sheraton by skywalk.

There’s a good reason long-time Annual Users Conference attendees often ask when we’re 
taking our premier training event back to Indianapolis. Indy is ideally located for a large 
percentage of our users and is exceptionally easy to get to for everyone else. Plus, there’s 

just so much to do there!

Rooms can be a bit pricey in a popular conference city like Indy, but not this year! The folks at 
the freshly-remodeled Sheraton at Keystone at the Crossing made our return to Indianapolis 
easy with great rates: $89/night—single & double occupancy; $99/night—triple occupancy; 
$109/night—quad occupancy. Parking at the Sheraton is free, too!   

If you know Indy, you know about Keystone at the Crossing. The Sheraton is right there in the 
middle of it all—the attractions, the many varied dining choices and the fabulous shopping. In 
fact, the Sheraton is connected by skywalk to the Fashion Mall at Keystone, where retail shops 
are open until 8:00 p.m. and restaurants and cinemas are open later. Take advantage of the per-
fect chance to do some Christmas shopping or just relax and unwind after a full day of training. 

Training is, after all, the whole point of the conference. Every Annual Users Conference offers 
fresh and valuable insights for both new and seasoned users, but some years just stand out. For 
several reasons the 2011 Users Conference is shaping up as one of those banner training years. 

CDM+ 9 is here now, and CDM+ 9.1 will be released in the fall. There’s no better way to 
learn the ins and outs of the latest version of CDM+ than to train at the 2011 Annual Users 
Conference. Plus, we’ll be showcasing our iPad and mobile device connectivity. Who can 
benefit from attending? All CDM+ users, but especially those:
•	 who need a good foundation in CDM+, regardless of length of time using it
•	 who want to learn to get more done in less time
•	 who want to understand how to leverage the information in CDM+ to expand their ministries 
•	 who would like to know how to make the information in CDM+ work with your existing 

website to reach more people, more effectively        

The core of the conference will be two-and-a-half days of classes with so many options that you 
can design a training track uniquely tailored to your needs! There’ll also be access to a computer 
lab and one-on-one help from support technicians and programmers. And, as a valuable bonus, 
you’ll take home a detailed training manual to keep as a resource.

Keep up with the latest on conference happenings and even link to Sheraton Info & Reservations  
from the official 2011 conference website.

Keystone at the Crossing—Indy’s 
most prestigious location has it all!

See all the highlights of last year’s conference! Click here

2010 “World Class” Training Event Was a Grand Success!

“Best conference I have 
ever attended! I learned 
something pertinent and 
beneficial in every class. 
Not one bit of time was 
wasted on unnecessary 
‘fluff.’ “                

—Lisa Turner,  
Redeemer Presbyterian Church, 

Winston-Salem, NC
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