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Welcome. ...

CDM-+ has really helped us

to organize and focus our
ministry. Prior to having

it, we had one system for
finance and one system for
membership. COM+ helped
us to consolidate, bring things
into focus and into one area.
It has really done well. As a
matter of fact, it has even
opened up things we didn’t
think about—Ilooking at
tracking [attendance and
visitors] and following up. It is

doing a great job for us.

- Rev. M. V. May
Rehoboth Christian Worship Center
Jackson, MS

Thank you for taking the time to evaluate the power and flexibility of CDM+.

For over two decades our company has had the honor and privilege of working with
thousands of churches and organizations. CDM+ was designed first and foremost to

be a tool to help churches. Through the years it has grown to meet the changing needs
of not only churches, but also many faith-based and other nonprofit organizations.

As with any tool, it is not the tool itself, but the way in which the tool and the user
interact, that determines how easily and efficiently a job is done. Over time CDM+ has
evolved through the collaborative efforts of its users, designers and programmers. Our
company is one of a few that customizes church software to meet specific needs. By
listening to the people who are using CDM+ on a daily basis, we endeavor to make sure
this tool is working for you so that you don't waste your time working for the tool.

This booklet introduces the latest product in the on-going evolution of church data
management systems. CDM+ is full of features that allow each user to customize his
or her workspace. In the membership program, CDM+ provides an unlimited number
of data entry fields and even has the ability to save scanned documents, video and
audio right in the database. You can send letters, card notices and e-mails without
opening another program. Yet, when you do want to share data with other programs,
you have many options, including simply dragging, copying and pasting from any
reportin CDM+.

Putting information into CDM+ and keeping it up-to-date is easy and straightforward.
But the real strength of the program is revealed in your ability to query and use the
resulting information to enhance your ministry. CDM+ tracks trends in attendance and
giving. Financial statements are easy to understand and easily formatted to interpret
your mission and ministry. A built-in tickler file reminds you of important dates and
events. A worship planner assures that everyone is in the know when it comes to
upcoming service themes. CDM+'s networking and remote access capabilities allow
everyone in the church to have access to important information when they need it ...
wherever they are at the time.

If you have access to the Internet, you can view our online video demo at
www.cdmplus.com/cdm8demo. From our website you can also download a full
working demo of the program that you can “test drive”for yourself. If you don't have a
high speed Internet connection, simply call our sales department at 877-891-4236 to
request a demo on CD. In fact, | invite you to call even if you elect to download the demo;
wed like to discuss your needs and help you design the perfect CDM+ suite for your
unique situation! Again, thank you for taking the time to consider COM+. | look forward

to welcoming you to the CDM+ family of users.

RandyS. CIaS/
President
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CDM-+ is more than a data manager

CDM+ is a powerful enterprise-level church information system that is also
completely configurable to your situation. Available programs include
Membership & Attendance (including visitors), Contributions, Fund Accounting,
Roommate™ Facilities Manager, Event Registration and Check In/Check Out.

In addition, the core programs—Membership/Attendance, Contributions and
Accounting—come in both Standard and Pro versions. Purchase programs in-
dividually or mix and match Standard and Pro versions of the various programs
to create an integrated software suite that's custom designed to meet the infor-
mation management needs and budget of your church.

The full-featured Fund Accounting program, designed specifically for churches,
includes accounts payable and budgeting. Pro Accounting also includes
accounts receivable and payroll, which addresses tax options and expense
allowances for clergy and automatically calculates taxes.

More than a data management program, CDM+ is a dynamic information sys-
tem. Powerful, easy-to-use interfaces allow the user to change and manipulate
data to match the ministry of the church to its mission. See for yourself. Please
visit our website at www.cdmplus.com and download a free complete work-
ing demo. Then, call 877-891-4236 and let one of our sales representatives help
you tailor a CDM+ configuration to your precise needs.

But, despite its power,
CDM-+ is remarkably easy to use...

CDM+ has consistently designed windows and functions throughout. For
example, the powerful Find and Advanced Find features on the main
membership window are also located at the top of every other data entry
window. Tabs across each data entry window allow quick and easy access
to a wealth of information, and Operation Buttons (to add, change or
delete data) and Jump Buttons (to move you from one area of CDM+ to
another) are also consistently located. Keyboard Equivalents for every
function are available and standard throughout CDM+.

[While looking at systems]
we set up a few candidate
programs and gave out CDs
for people to try at home.....
Based on the good demo, the
ease of use and rich feature
set, and your quick and infor-

mative responses, we have
decided to go with CDM+.
— Basil A. Decina

Burke Presbyterian Church
Burke, VA
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...onceyou get that
premise [of how CDM+
stores information], you
can go anywhere...you

can do anything. So, even
though I'm not familiar with
Membership, | understand,
because of working

with Contributions and
Accounting, how to get
Membership to give me what
Iwant.

— Lori Sandoval
SOMA USA and All Saints Church
Woodbridge, VA

6066

Window Options

with an intuitive menu structure...

The menu structure itself provides for easy navigation, letting
you move quickly in and out of any part of CDM+ for which you
have authorization. Use the Program drop-down menu to ac-
cess all data entry options and the Reports drop-down menu to
organize and extract the stored information needed at any given
time. The Reports menu mirrors the Program menu. You can also
access reports directly from most data entry windows, a handy
feature if you want to use the dynamic search options of CDM+
while generating reports.

CDM+ provides more than one way to view data and make
changes. The List Maintenance feature is a quick way to update
committees, groups and classes. Perform mass updates of informa-
tion easily using the Grid View, with its familiar spreadsheet look.
Another real time-saver in the Grid View is the powerful Find and
Replace feature, a useful tool for keeping information up-to-date
and meaningful to your ministry.

and surprising flexibility.

CDM-+ is used in thousands of churches of all sizes and denomi-
nations. Its customizable features and user-defined settings help
assure that CDM+ is working for you, rather than you working for
CDM+. From the Window Options screen, settings for data entry
windows can be customized for each user,
not just for each copy of CDM+. You get

to work the way that best suits your style:

Find Results List Columns

- Find Options

G Find all records

CDM+ saves your settings and uses them as
defaults whenever you log in!

49 ¥ salutation ad —
& 7 Primary Phone v ! e Find this many records: 50
4§ | Last Name - G Show records when opening (300 max)
*9 ) . C Load last find
City "‘
Country ) show no records
Date Entered Number of previous searches to save: 10
Date Maodified
Label Name r Other Options
Last Name m g Save pane exploded state
Last Mame Suffix E 3 ; .
Mailing Code h Switch to the primary tab when finding
Mailing Name | ™) Don't search individuals when
Primary Phone - performing a find on last name

Revert to Defaults

Your church’s copy of CDM+ can also reflect
your denomination’s unique terminology
and the way your own congregation is

organized. Many field titles can be changed.

Group designations are dynamic and unlim-
ited. In CDM+ Membership, you can create

your own fields of information and even save

(cmea ) (o )

voice, video and document files right into the

A

database.



At the core of CDM+, however, is
Robust reporting...

Getting information into any database

CDM+
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program is important, but getting that data [ Thnd et
. . . . Toegy [Mabrg o
out and using it to make a difference in e e i

your ministry is what truly matters. You can
control every report in CDM+ through the
Report Setup window, and all report setup
windows have a standard look. In the top
section are options to choose which data will
be printed, and the bottom of each report
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footer, alignment, date and font preferences
are controlled by the General Options tab.
All of these settings are maintained separately for each COM+ user.

One particularly useful Report Setup feature is Show Preview, which
allows you to see the impact of any changes on your report before you
send it to the printer. Another time and paper saver is the option in the
Label/Envelope report that lets you select the labels on a sheet you
want to skip. No more wasted half-used sheets of labels!

and the ease with which CDM+
shares information.

The content of any report can be copied and pasted in word process-
ing, spreadsheet or desktop publishing programs, and more detailed
export options—allowing you to choose the information to export and
in what format—are available throughout the CDM+programs. Exports
are especially helpful for performing mail merges.

Basic letter and card notices can be generated directly from CDM+,
and scanned signatures can be positioned anywhere in a letter. In ad-
dition, e-mails, including attachments, can be sent to any individual
or group from within CDM+.

CDM+ has built-in interfaces to devices such and the PhoneTree®
telephone messaging system and PDAs and will accept data entry
from check and barcode readers.

Report Setup—with Preview

The program is “user friendly”
and we appreciate the reports
it generates. It simplifies
payroll and related reports,
and what a relief that is!

- Office Administrator
Valley Bible Church
Hercules, CA




L 4 Please let us know if we can be of assistance

e m b e rs in passing on our recommendation to other
churches that may be considering CDM+.

— Meridian United Church of Christ

Wilsonville, OR
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o n t rI u t I o n s Reduce office stress the morning
after your main service! Save time
and increase accuracy with Batch

and Pledging (Pledging available in Contributions Entry

Pro Contributions only)
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Accounting

Use the Check and Deposit windows

for straightforward data entry into

the ledger

I just finished our first review since using CDM+—

with glowing results. The accountant told our

Board that a system is only as good as its support

team, and CDM+ has a great support team.

- Cindi Johann
Canton, IL

Click the Info icon to see at a glance
when and by whom lines items were

entered or changed
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y Set up payroll with ease—let the

(included in Pro version of Accounting only) tabs of the Employee Information
window walk you through the steps

Address tax options and expense
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Event Registration
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Roo m m a te CDM+ Roommate combines an

= event calendar and resource and
facilities manager contact managers into one easy-
to-use, powerful program!

With multi-user licensing, all

church leaders know what is
happening, when and where.
But, since not everyone needs to
g ; : _ : know everything, CDM+
el | = Roommate also has password
g protection and access limits.
B
View multiple calendars and sub-
calendars at once
a2 Rooms are color coded for quick
e e S = e s Al

Event Schedule—calendar view
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Check In/Check Out

806 Check-in/Check Cut
Use the Master Coding System to Senet tedmidual b Chec In | Sam Jamiesan
identify which classes or groups you ' Sam Jamiescn e as U
want to track with Check In/Check Out _ ixiia | B ingrom riss e

Hobiit Jamieson _'I'—-m
Pre-authorize who can check ’ P, 210
individuals.in and out; specify the PR L el [, i s | ST
relationship each person has to the A i i ' El Jraishon
individual to be checked in or out L ik T | e
| Fcher] Jamisson At Surcay
. . W
Enter contact |r!format|on, = ’ -
expected location and notes for || bty
each person who checks someone err Ly
in or out rebeprn il
| i | . 1
| Canent | | Checkin|
Check In/Check Out
Samuel Jamieson
Kingdom Kids Pre-2nd
Provide parents and
1 :
- o caregivers the peace of
Robert Jamieson iy Jamieson Gamil Potiel mind that comes with
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vata 227 Ve 1217 vt 12101 knowing that loved ones
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I learned something new every day [and have] already made better

T L4 4
ra I n I n g use of my program. Just thought that you should all know that your

hard work was appreciated. You guys put on an awesome conference.

- Michelle Dawson
Vancouver, BC

Although ease of use is key to CDM+,
training provides an instant productivity
boost that allows you to put the “power

of connections” to work for your
ministry ... faster.

Choose from several training options:

Annual Users Conference

This is the best of the best . . . the place to get an optimal mix of
comprehensive training at your own pace, hands-on experience in
fully-equipped labs and one-on-one help if you need it. Plus, the
camaraderie—and the power tips from fellow users—can be priceless.

Regional Training Events

A lot of learning happens quickly at these popular events. With regularly

scheduled seminars rotating around the country, you can often find one in

your area. These events are especially useful to bring a new person up to

speed quickly when the annual conference is still several months away. The conference provided me

the opportunity to learn more

Online Training effective and efficient ways to

utilize the program. It reinforced

Just can't get away for training? CDM+ online training is the solution for
the knowledge that | had and

you. We offer a wide variety of scheduled Group Online Training classes

covering all the CDM+ programs from basic introductory overviews (free opened up new opportunities for
with purchase) to very specific topics. Individualized Online Training is also me to grow and become a more
available to address unique situations. Both types of online training allow you productive employee with the

to see the trainer’s computer while listening and speaking on the phone. e e R et

— Roslyn Brittain

Individualized On-site Training Visits Wichita, KS

Sometimes one-on-one, face-to-face training is the best approach. In that
case, individual training may be scheduled at your church. In this setting
a trainer works directly with your staff, with your agenda and with your
data. Specific strategies of how to meet your particular needs can be fully
discussed in this type of training.




Support

New users of CDM+ receive FREE
phone/e-mail support for the first
90 days after purchase,

but many people tell us that their greatest need for tech support comes

after they have initially set up CDM+ and are ready to fully utilize its

features. Whether you're a member of our Premier Support program or you're using the Budget Support option, knowledgeable
help is as close as a toll-free phone call or e-mail. No matter how difficult your problem is, we'll work with you until it’s solved.

Compare the benefits' of our 3 support options:

Premier Intermediate Budget
Benefit Support Support Support

v
4

Toll-free phone support (Mon.-Thurs., 8:30 am-7 pm ET; Fri,, 8:30 am-5 pm ET)
Free phone support is unlimited for Premier and Intermediate Support members. Budget Support is on
a per-instance basis, payable by credit card at the time of the call or before we respond to your e-mail.

E-mail support

24-hr. access to support pages on the Web

Preferential response to support e-mails

Support using CDM+ with other software

AN NI NANRN

Help with hardware & software purchasing decisions

FREE CDM+ updates and minor upgrades*

Upgrades (major revisions) may have a nominal charge for Premier Support members

Discounts on training, including the Annual Users Conference
Earn 1 Training Credit for each program owned. Redeemable for any type of training (see below).

Discounts on third-party products (check and wand readers and PhoneTree®, for example)

Periodic sales announcements
Such as sales on PhoneTree® or check and wand readers

Discounts on C.A.S.S. certification

FREE federal and state payroll tax table updates as needed*

AN NI NI NE Y WA N N N N NRN

* Updates and minor upgrades are free when downloaded from the CDM+ website. Each
update/upgrade is available on CD for a per-order charge, or you may subscribe to a

The CDM+ Staff has GIWGyS been very program of automatic update/upgrades on CD.
professional and patient with any situa-
. s P
tion I have had, and all are very knowl- Training Credits
edgeable. | have never hung up without For each CDM+ program owned, Premier Support Program members

earn 1 training credit per year enrolled. Credits may be used for online
group training (1 class = 1 credit) or applied as $25/credit towards the
Annual Users Conference, regional training events, individual online
training or on-site training costs.

T Benefits of support programs and value of training credits may change without prior notice.




A Few Words About...

Remote Access

There's no reason to be chained to the church office to get your work done. Access your
data remotely and work anywhere there's an Internet connection. Ideal for staff on the
road, parents home with a sick child, or volunteers with a few extra minutes here and
there. Which of your church office tasks can you do remotely? Virtually all of them. (You
can't water the plants.... yet)

Data Hosting

Eliminate server management and down time. With CDM+ Data Hosting, we store
your data on our servers and you access it via the Internet. Using this service means
you instantly get Remote Access so you can work from the office, home or on the
road—anywhere you can get online. For a small monthly fee, we take the headaches
out of backups, security and hardware maintenance. Call 877-891-4236 and ask about
our secure CDM+ Data Hosting service or visit www.cdmplus.com/webaccess.

Tailor Made Suites

Each of the CDM+ core programs—Membership & Attendance, Contributions and

Fund Accounting—is available in two versions, Standard and Pro. Mix and match the
Standard and Pro versions of core programs with any combination of the other three pro-
grams (a total of nine choices) to create an integrated software suite that’s tailor-made
for your needs and budget! Visit www.cdmplus.com/features.htm to view a comparison
of the Standard and Pro versions of the core programs.

Multi-User Licensing

CDM+ can operate in a networked environment. The single-user version of CDM+
can be loaded on multiple computers but only one person can be logged in at one
time. Additional seat licensing can be purchased, allowing more than one person to
use CDM+ simultaneously.

Cross Platform

All CDM+ programs can operate natively in a mixed environment of both Macintosh®
and Windows® operating systems. The purchase of both Windows® and Macintosh®
versions of CDM+ is required, but the price of the second version is just $125 regardless of
the number of programs or user licenses owned.

Security

Each user of CDM+ can have a unique ID, which allows the administrator to limit
access and functions throughout any area of CDM+. The program tracks who has
entered and changed information. In addition, specific settings throughout the
program are managed through User Management.

Enhancements

CDM+ has you covered with church management software, but we know that you need
more. We're proud to recommend a select group of companies whose products enhance
CDM+: the PhoneTree® telephone messaging system from PCS, Inc; the MiniMicr®
check reader from Magtek®; the Unitech® barcode wand reader; and business checks
or forms from Dynamic Systems®.

Future Developments

The development of CDM+ is an ongoing process. We try to make sure CDM+ can take
advantage of any new technology that can provide a better tool for ministry. We also
take our users’ ideas seriously, but we certainly don't limit enhancements to suggestions
we receive; we anticipate your needs.

CDM+ and the Web

CDM+ Remote Access

CDM+ is designed from the ground

up to work speedily and securely over
the Internet. Access the full version of
CDM+ from home by simply installing
the program and pointing it at your
database. You can either connect to the
server at your main office or use the
CDM+ Data Hosting service. If you can
get on the Internet, you can use CDM+.
For an office staff member, it doesn't get
any better.

CDM+ Web Ministry Tools

A new service from CDM+, Web Ministry
Tools makes it easy to publish elements
of your CDM+ data directly to the
church website. Share information from
CDM+ with your congregation, visitors,
clergy and small group leaders without
needing to train them in CDM+. With
CDM+ Web Ministry Tools you can:

® Give members limited and secure
access to live information in your
CDM+ database, like a searchable
directory of names, addresses, phone
numbers and e-mail addresses

® Publish your church calendar on your
website

® Register individuals for camps,
retreats and Vacation Bible School,
including accepting credit card
payments through a secure server

® Publish up-to-the minute giving
statements for your contributors

And best of all, once you make a simple
change to your website, you don't

have to edit HTML or FTP files to post
your changes to the web. Just work

in CDM+ as you normally would and
your changes appear on the website
automatically.

For more information on CDM+ Remote
Access or CDM+ Web Ministry Tools, visit
www.cdmplus.com/webaccess.



CDM+

CHURCH MANAGEMENT SOFTWARE

CDM-+ is a comprehensive suite of church management
programs built around a powerful, efficient database.

CDM-+ allows churches to easily maintain and manage the
information so vital to growing ministries . .. membership
records, financial information, pastoral visits and much more.

Key features of the programs available in the CDM+ family:

Membership & Attendance

« family address records

individual records

membership visitation records*
Create groups to track committees,
group activities, hobbies, etc.
membership & visitor attendance
separate visitor record tracking
audio/video/CD labels*

mailing labels sorted for USPS
discount mail*

integrated e-mail/card/letter notices
multiple directory formats (inc. pictorial)
user-defined reports*

easy integration with other programs

Event Registration

« define events by name, place, dates, dead-
line & cost

enter individual registration & automatically
update total registration

optional connectivity with Membership
track individual activities associated with an
event

track payment of fees

option for customizing fees for discounts
prints confirmation letters, composite

or detailed reports of registrants, name
badges & mailing labels

Contributions

enter contributions by number, by name
or by account number via check reader
easy posting of weekly contributions
integrates with accounting & memorial
giving® programs

divide an offering between multiple funds
estimates/pledges for various funds*
comparison of estimates/pledges to giving*
unlimited history of giving*

giving statements for any period
analysis of giving in a variety of forms
track special offerings

worship statistics analysis*

track memorial gifts given & used*

Roommate Facilities Manager

view conflicts and over-scheduled resources
while adding new events

view events for one room, selected

rooms or all rooms

monthly calendar-like view, in addition

to listing view and timeline view

define and assign types of room setups
track resources and keep detailed
information for inventorying purposes
export utility

publish events to your website using CDM+
Web Ministry Tools

*Pro version feature, not available in Standard CDM+

Fund Accounting & Payroll

» general ledger

user-defined chart of accounts

annual & monthly budgeting

comparative analysis of income/expenses to budget
easy bank reconciliation

complete audit trail report

balance sheet

comparison of income to expenditures
accounts payable

accounts receivable*

purchase orders*

cut & paste information into other programs
easy payroll setup on Employee Information window*
special payroll features address tax options
and expense allowances for clergy*
calculates & prints IRS form 941*

1099 and W-2 printing*

transfer payroll to the general ledger*
automatic tax table updates*

track sick/vacation/comp times*

optional ACH direct deposit payroll*

Check In /Check Out

identify classes to track using Master Coding System
pre-authorize who can check individuals in/out and
specify relationship to person being checked in/out
view photos of all persons authorized to check in/out
enter contact info., expected location and notes
for person checking someone in and all persons who
may check her/him out

print name badge for person being checked in and
receipts for all persons who may check him/her out

* lock Check In/Check Out display

All CDM+ programs can operate natively in a mixed environment of both Macintosh® and Windows® operating
systems. Purchase of both Windows® and Macintosh® versions of CDM+ is required (price of second version is only $125
regardless of the number of programs or user licenses owned). No other software is necessary and a file sharing connection

Suran Systems, maker of CDM+, cares
about the people who use their software;
Suran listens to the people who use
their software; Suran believes that

to the server or between workstations is not required.

System requirements:

Windows® (Server & Client Computers)

Windows® 2003/XP/Vista or Windows 7; 512 MB of RAM; 200 MB disk space + free space
for data; TCP/IP network connection (static TCP/IP if server); color monitor running at a
resolution of 800 x 600 or higher (not necessary for server not used as workstation)

to improve their software, they MUST
listen to the users. This is what makes
CDM-+, if not the best, one of the best,
in church data management software.

Macintosh® (Server & Client Computers)

Mac OS X 10.4 or later; 512 MB of RAM; 200 MB disk space + free space for data; TCP/IP
network connection (static TCP/IP if server); color monitor running at a resolution of 800 x

— Thomas Cooper 600 or higher (not necessary for server not used as workstation)

Dayton, OH

For more information or a complete working demo, visit www.cdmplus.com orcall877-891-4236



