Marriott Griffin Gate

RESORT & SPA

The hotel

If you joined us in 2007, you know that the Marriott Griffin
Gate is an exceptional conference venue. Attendees raved
about it, rating it one of the best locations we've had in
twelve years of Users Conferences. And, it's even better today!
One notable addition is its luxurious new spa.

The 2010 Alltech FEI World Equestrian Games conclude

just weeks before our conference, so you know that, as the
closest major hotel to the site of the Games, the Marriott
Griffin Gate WILL make sure everything is just so! The
Marriott will no doubt host some of your favorite media
personalities—and possibly even some members of the
world's royal families. Who knows? Join us at the Marriott, and
someone very famous may have just occupied your room!

Reserve aroom

Make your reservation directly with the Marriott

Griffin Gate. The easiest way to do that is to click the
“Marriott Info & Reservations” link on our conference site.
You may also call the Marriott reservations line at 800-
228-9290. If you call, be sure to mention that you are with
Suran Systems to get the conference rate:

$115/night single, double, triple or quad occupancy
Rates are good 3 days before or after the conference, based

on availability. The Marriott is only 15 minutes from the
Lexington airport and has ample FREE PARKING.

Note: The conference room rate is guaranteed only
through September 30,2010.

Fall is beautiful in the Bluegrass region of central
Kentucky! Why not take advantage of the
conference rate and extend your stay? For tips
on lots to do, go to: www.visitlex.com
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ANNUAL USERS CONFERENCE

PO Box 603, Versailles KY 40383-0603

November 1-3, 2010
Marriott Griffin Gate Resort & Spa

Lexington, Kentucky

Your conference fee includes:

- two-and-a-half days of classes

- valuable interaction with

other attendees
- computer lab for practice and

one-on-one help
- training materials to keep

- lunches and break refreshments

Register on or before June 30,2010

to be eligible to win a $300
gift certificate from amazon.com!

Suran 2010

ANNUAL USERS CONFERENCE
FOR CDM+ AND DONORWORKS USERS

NOVEMBER 1-3, 2010
MARRIOTT GRIFFIN GATE RESORT & SPA
LEXINGTON, KENTUCKY
www.cdmplus.com/Training/2010UsersConference

Fall in Lexington, “The Horse Capital of the world”

The ideal place to

Focus on Training

Just one month prior to our conference, worldwide attention
will focus on Lexington as it hosts the 2010 Alltech FEl World
Equestrian Games. This prestigious competition only happens
once every four years and has NEVER BEFORE been held in
this hemisphere!

We're proud that the world’s eyes will be on Lexington
this fall, but training is the real focus of our conference.

The Annual Users Conference is truly the fastest way for new
users to get up to speed and for seasoned users to boost
productivity. We train hard, but we have a great time doing it!

Register on or before June 30,2010
to be eligible to win a $300
gift certificate from amazon.com!
Register online at

www.cdmplus.com/Training/2010UsersConference
or call 800-633-9581 Mon.-Fri., 8:30 AM-6:00 PM Eastern time
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“Many ‘Aha!” Moments”

Luann Mcllvaine
St. James Church, Downington, PA

I sent a text message to our pastors and
said, “I'm really excited about this; | can't
wait to share it with you.” I'm so psyched!
Coming to the conference is so impor-
tant. I get so much information, and it
revitalizes my passion. [The conference]
takes away the issue of everything being
about data and makes it about the con-
gregation. Because ... . that's what we do . .. serve people.

Terri Whitney-
Jackson

Terri Whitney-Jackson, Elliott Church, Newton, MA

This is my third CDM+ conference, and

I look forward to it every year. | look for-
ward to getting new ideas, to meeting
people who also use the system and to
being challenged to use the program
in new ways that we hadn't thought of
before.

Barb Stevens

I like how the conference is put together and organized,
and | like being able to interact with the CDM+ staff . . .
they're always extremely helpful.

Barb Stevens, Upland Community Church, Upland, IN

This conference has helped me im-
mensely in being able to go back and
provide better reports for the people
who make the decisions. It has been
very enlightening in that you get to see
the different ways it's being used by
different churches and how they interact ~ Fred Heddens
with the system.

Fred Heddens, Good Shepherd United Methodist Church,
Madison, AL

Register on or before July 30, 2010 to
save $100 with Early Bird Pricing!
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NO OTHER TRAINING EVENT COMPARES! THE ANNUAL USERS CONFERENCE IS ...

The PREMIER Way to Focus on Training

What's So Special about the Annual Users Conference?

We have several good ways to help you get the training to make the most out of your data management system, but this
event is the best of the best! The Annual Users Conference is unique in its mix of comprehensive classroom training along
with the opportunity for hands-on practice in a fully-equipped lab where you can get one-on-one help if you need it.
The best atmosphere for learning is one in which you can truly focus, but that can be difficult when day-to-day tasks keep
beckoning, as they often do when training takes place in your own office. Here's your once-a-year chance to get away to
the serenity of a resort setting and really concentrate. You'll be amazed how energized you'll be when you leave and how
productive you'll be when you do return to the office.

Conference Specifics

Registration starts at 8:00 a.m. on Monday morning, November 1, and the last class ends at 12:30 p.m. on Wednesday
afternoon, November 3. All times are Eastern Daylight Time.

Range of Classes
Whether your database program is CDM+, CDM+ Regional or DonorWorks, and whether you're new to your data manage-
ment system or already a power user, the Annual Users Conference has classes for you. Plus, we have suggested tracks to
help you decide which combination of classes best fits your situation and level of experience. As the date draws nearer,
look for our suggestions and the complete agenda at: www.cdmplus.com/Training/2010UsersConference

The Computer Lab and One-on-One Help
You are welcome to bring your own laptop, but it's not necessary because trainers use projectors during classes. For
hands-on help, visit the state-of-the-art computer lab between classes or at the scheduled lab time. Practice your
newly-acquired skills right away.
Got a problem that's specific to your situation? The computer lab is also the place to find one-on-one help from an expert
trainer or even a programmer.

The Conference Fee

On or before July 30: $450 for users enrolled in Annual Support program; $575 for other users
After July 30: $550 for users enrolled in Annual Support program; $675 for other users
Users sending 2-5 conference participants get a discount of $50/person off the above conference fees.
Users sending 6 or more participants get a discount of $75/person.
About CDM+ Training Credits: Unused and unexpired CDM+ Training Credits awarded with the annual CDM+ Premier
Support may be applied to the conference fee at the rate of $25/credit.
Register online at www.cdmplus.com/Training/2010UsersConference
or call the tech support line (CDM+ users: 800-633-9581; DonorWorks users: 800-327-1476)

Or, print and mail the form available at www.cdmplus.com/Training/2010UsersConference.
You may also e-mail conf2010@suran.com to register or to check your CDM+ Training Credit status.

Registration for the 2010 Users Conference is offered on a first-come, first-served basis with submission of registration information accompanied by full payment
of the conference fee. Registrations cancelled prior to October 1, 2010 will be refunded in full. If you cancel October 1-October 15, 2010, we will refund all but
$100 of your registration fee. No refunds are given for cancellations received after October 15, 2010. If you are unable to attend the conference and someone else
from your office is coming in your place, please let us know as soon as possible.



